Journal of Gerontology (joge) Original Article

Vol 7, No 4, Winter 2023 10.22034/JOGE.7.4.8

The Service Quality of Sport-entertainment Facilities of Mashhad

Municipality with the Approach of an Elderly-friendly City in 2018

Ebrahimi Z! , Nazari H?, Piraki P**

1- Department of Physical Education and Sport Science, Faculty of Humanities and Literature, Sanandaj Branch,
Islamic Azad University, Sanandaj, Iran.

2-Physical Education and Sports Sciences, Education Department, Ilam, Iran.

3-Department of Physical Education and Sport Science, Faculty of Humanities and Literature, Darechshahr Branch,
Islamic Azad University, Darchshahr, Iran.

Corresponding Author: Piraki P, Department of Physical Education and Sport Science, Faculty of Humanities
and Literature, Darehshahr Branch, Islamic Azad University, Darehshahr, Iran.
Email: Ppiraki@yahoo.com

Received: 17 Feb 2023 Accepted: 5 March 2023

Abstract

Introduction:The global growth of the elderly population is an important challenge for healthcare
providers and the society in which the elderly live; Therefore, the aim of the current research was
to investigate the quality of sports and entertainment facilities in Mashhad Municipality with the
approach of an elderly-friendly city in 2018.

Methods: The present research is considered practical in terms of its purpose and field implementation
method. The statistical population included elderly people 60 years old and older living in Mashhad in
2018. Using the Cochran sampling method, and according to the total population of people 60 years
old and above living in Mashhad (22481 people), the sample size of 378 people was determined by
cluster sampling. Questionnaires of demographic characteristics, socio-economic status questionnaire
and service quality (servqual) model Parasuraman (1988). were used. One-Sample Kolmogorov
Smirnov, non-parametric Wilcoxon tests, Friedman ranking, repeated measurement and Bonferroni
post hoc test were used for data analysis. The probability value of 0=0.05 was considered.

Results: The results showed that among the five dimensions of service quality of SERQUAL model,
the assurance dimension (3.73+0.70) ranked first and the empathy dimension (3.32+1.08) ranked
fifth. Also, in the comparison between the score of perceptions and expectations in all dimensions,
there was a negative gap. The largest negative gap (-0.747) was related to the dimension of guarantee.
Dimensions of reliability (-0.708), objective elements (-0.685), empathy (-0.496) and responsiveness
(-0.400) were also in the next ranks respectively.

Conclusions: According to the result of the present research that there is a negative gap in the quality
of sports facilities, it can be said that the programs and services of sports facilities of Mashhad
municipality have not met the expectations of the elderly. The results show that the understanding of
service quality is different according to the gender and age groups of the participants.

Keywords: Elderly Friendly City, Municipal Sports Facilities, Older Adults, Service Quality, Sports
Facilities.
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